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TO THE QUESTION OF THE USING OF INFORMATION-
COMPUTER TECHNOLOGIES IN LEARNING ENGLISH LANGUAGE 
Abstract. The aim of the article is the using of informational-computer 
technologies in learning English language of future specialists very effectively, as 
the didactic function of these technologies is wide. This is due to the fact that 
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computer technology allows obtaining information multichannel, and therefore in-
creases significantly as the volume of information received, and the quality of its 
assimilation. 
Methods. Modern trends of modernization of educational programs demand 
introduction of modern methods of teaching. The increasing introduction of new 
information and computer technologies and application of the competence appro-
ach in educational process of Kh. A. Yasawi International Kazakh-Turkish Univer-
sity promotes increase of efficiency of process of English teaching. One of the ur-
gent problems of training of specialists of international level is development of 
methods of using information technology in forming informational-communicative 
competence of future specialists. 
Results. The relevance of this issue is determined, firstly, by the fact that 
information and computer technology implies a future specialist of new knowled-
ge, skills, style of thinking which will provide necessary social adaptation to chan-
ges and guarantee its competitiveness on the labour market; secondly, necessity 
of perfection of the methodical-didactic organization of the process of professi-
onally oriented training of future; thirdly, objective requirement of modern society 
in preparing professionals able to integrate into the world information space; fo-
urthly, tendencies of a national educational policy. 
Scientific novelty. One of the main challenges facing the system of training 
of future specialists is to improve the quality of professional training of students 
taking into account modern trends of development and use of information techno-
logy in professional activities. Worldwide there is a trend of using the computer as 
an integral means of studying particular scientific disciplines. 
Practical significance. Information-communicative competence is considered 
as a system of internal resources necessary to build an effective communicative 
action in a range of situations of professional interpersonal and intercultural inte-
raction. Professional communicative act involves the analysis and assessment of 
the situation, the formation of the purpose and operational structure of the acti-
on, the implementation of the plan or its correction, an evaluation of the effective-
ness. Hence, informational-communicative competence is the ability to suc-
cessfully using the English language, to act with it on the basis of practical expe-
rience, skill and knowledge in solving professional problems. 
Keywords: competent approach of future professionals, professional acti-
vity, informational-communicative competence. 
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К ВОПРОСУ ОБ ИСПОЛЬЗОВАНИИ ИНФОРМАЦИОННО-
КОМПЬЮТЕРНЫХ ТЕХНОЛОГИЙ В ОБУЧЕНИИ 
АНГЛИЙСКОМУ ЯЗЫКУ 
Аннотация. Цель статьи – показать возможности использования сов-
ременных информационно-компьютерных технологий в процессе обучения 
английскому языку в профессиональных учебных заведениях. Дидактические 
функции данных технологий весьма широки: они позволяют получать инфор-
мацию многоканально, что значительно увеличивает объем учебного матери-
ала и качество его усвоения будущими специалистами. 
Методология. Основой описанного в публикации исследования модер-
низации образовательных программ на базе внедрения новых информацион-
ных компьютерных технологий стал компетентностный подход к организации 
и осуществлению учебного процесса. 
Результаты. Описан опыт разработки инновационных методов и при-
менения информационных технологий при подготовке специалистов международ-
ного уровня в Международном казахско-турецком университете им. Х. А. Ясави. 
Показано, что практико-ориентированное обучение английскому языку с при-
влечением коммуникационных электронных средств и компьютерных техно-
логий не только преумножает знания и умения студентов, но и развивает 
у них особый стиль мышления, который поможет им при дальнейшей соци-
ально-профессиональной адаптации и гарантирует конкурентоспособность на 
рынке труда. 
Научная новизна. Уточнено содержание информационно-коммуника-
тивной компетенции, которая рассматривается авторами как система внут-
ренних ресурсов, необходимых для построения эффективного профессиональ-
ного межличностного и межкультурного взаимодействия. Коммуникативный 
профессиональный акт включает в себя анализ ситуации, формирование цели 
и операционного состава действия, реализацию плана или его коррекцию, 
а также оценку продуктивности. Таким образом, информационно-коммуни-
кативная компетенция относительно использования английского языка – это 
способность успешно решать с его помощью практические профессиональные 
задачи. 
Практическая значимость. Совершенствование методико-дидактичес-
кого обеспечения образовательного процесса и профессионально-ориентиро-
ванная языковая подготовка учащихся продиктованы объективной потреб-
ностью современного общества в специалистах, способных интегрироваться 
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в мировое информационное пространство, и обусловлены тенденциями наци-
ональной образовательной политики, напрвленной на повышение качества 
профессиональной подготовки в высшей школе за счет стремительно разви-
вающихся информационных ресурсов. 
Ключевые слова: компетентностный подход к подготовке будущих 
специалистов, профессиональная деятельность, информационно-коммуника-
тивная компетенция. 
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Modern global trends in the development of higher education determine 
the necessity of role and mission to developing new approaches and identify 
new priorities for the society. It is an objective process caused by the entry of 
humanity into a new information culture of the XXI century – the century of 
high technologies, unknown in the civilizational development [1]. 
In modern conditions of rapid development of science, fast updates of 
information, it is impossible to learn for a lifetime, it is important to develop 
interest in the acquisition of knowledge, continuous self-education and self-
improvement [2]. 
The processes of globalization, the rapid development of informational 
technology and communication systems, as well as the transformation of so-
cial and economic nature, due to which the industrial society of production 
has become a society of science and information, changed the structure of the 
international labour market and placing new demands on the competence 
and qualifications of personnel. On the backdrop of these changes, higher 
education plays an increasingly important role and becomes the key to suc-
cessful self-realization of man in modern society [3]. 
Today the industrial sector of the Republic, recovering on the basis of 
new progressive technologies, is in dire need of new formation specialists with 
broad expertise and fundamental knowledge for the implementation of the 
state, business and services. 
Kazakhstan has accurately defined a reference point on occurrence in 
world educational space and carries out modernization of educational system 
in the context of international requirements. Driving forces of innovation pro-
cesses taking place at the higher school of Kazakhstan, are adapting to the 
internal labor market and the desire to enter the global educational system as 
a full member. We need constant adaptation of educational programmes to 
the demand of the labour market. The quality criterion is laid readiness for 
practical activities and a real competitive graduate [4]. 
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At the present time, information technologies have significantly chan-
ged all aspects of human existence and, apparently, to the greatest extent, 
this applies to a substantial increase of productivity of intellectual labor [5]. 
To date, each competent person of a particular profession must effectively use 
the potential of information technology in their professional activities. 
One of the main challenges facing the system of training of future spe-
cialists, is to improve the quality of professional training of students taking 
into account modern trends of development and use of information techno-
logy in professional activities. Worldwide there is a trend of using the compu-
ter as an integral means of studying particular scientific disciplines. 
Socio-political structure of the world closely connected with informati-
on-computer technology and global computer – organization communication, 
require new approaches to extraction and processing of vast amounts of 
knowledge, and to education as a vehicle for the transmission of this know-
ledge [6]. 
Modern trends of modernization of educational programs require the 
introduction of active learning methods. It is to such methods include the use 
of Internet sources. 
The relevance of this issue is determined, first, that the informational – 
communicative competence implies the existence of future specialists of po-
wer industry of new knowledge, skills, style of thinking which will provide ne-
cessary social adaptation to changes and guarantee its competitiveness on 
the labour market; secondly, necessity of perfection of the methodical-didac-
tic organization of the process of professionally oriented training of future 
specialists; thirdly, objective requirement of modern society in preparing pro-
fessionals able to integrate into the world information space; fourthly, tenden-
cies of a national educational policy [7]. 
Scientists say that a human knowledge becoming processed them with 
educational information, adding to the cash mental experience. The body of 
knowledge about ways and means of gathering, processing and transmission 
of information to obtain new information about the studied object, with use of 
the software and hardware is information technology [8]. Information techno-
logy, providing access to information through the Internet, contribute to the 
organization of independent work of students. The using of online resources 
(educational software with the use of graphics, multimedia technologies, etc.) 
provides the student with new opportunities for self-learning, helping to deve-
lop visual thinking and allows you to obtain information at a higher level of 
understanding. 
The use of informational technology occupies a large place in teaching 
not only mathematical, natural-scientific and socio-humanitarian disciplines 
[9]. However, as noted by modern researchers in the field of distance and mi-
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xed training, their use usually occurs without reliance on didactic concepts, 
is often fragmentary and inconsistent, often reduced only to the transfer of 
educational information. It should be noted that the understanding by the 
student of the universal methods of solving problems, mastering skills to ap-
ply knowledge in a new situation depends to a greater extent, the nature of 
his mental activity, activity, performance feedback, professional orientation of 
the learning process, and less on how the material carrier of information, stu-
dent. 
Currently the subject of a competence approach in the higher educati-
on system becomes a very important and actively debated. This is due to the 
fact that it includes a new educational paradigm, the vector of which is direc-
ted in the direction of humanization. 
Competence-based approach involves helping the student specific com-
petencies. The generally accepted definition of competence in modern science 
does not exist, however, almost all researchers emphasize that "competence" 
is a complex concept that includes knowledge, abilities, and skills, but not 
identical to the simple sum of the latter [10]. 
In terms of reforming education, the course taken in applying the com-
petence-based approach because it actually strengthens the practical orienta-
tion of education, its pragmatic, subject-professional aspect [11]. Not exclu-
ding well-known in pedagogy approaches – personal, activity, but combining 
elements of both, the competence approach has a humanistic, pragmatic and 
practical orientation that allows to speak about its interdisciplinary and sys-
tem. Consistency is realized by integrating all components of the educational 
process in a holistic and dynamic pedagogical system. 
The society caused by the development of new information technologi-
es, has led to the need for change of the education system. The primary task 
of the teaching methods is to achieve a new modern quality of education that 
outlined in recent government documents as an orientation to the students 
have mastered the amount of knowledge, but also on the development of his 
personality, his cognitive abilities and sedately [12]. 
Successful learning is only possible if the teacher fails to arouse the in-
terest to the subject and systematically support it. In this connection there is 
the task of a comprehensive and careful study of ways of obtaining informati-
on [13]. 
As currently active is the transition to the information society, Informa-
tization of education is considered as a necessary condition for the develop-
ment of the personality at the present stage [14]. 
It is important that in the classroom English language learners felt the 
beauty of a foreign language. This may be achieved by the use of different ac-
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tive forms and methods of work. Note that difficult at first glance, tasks at-
tracted students with its novelty, uniqueness, originality. In the process of 
education and upbringing of the modern generation one of the main aspects 
in addition to emotional development is the increase of the intellectual poten-
tial of students. Currently, English classes students are given a very large 
amount of information, influencing the process of training. The researchers 
raise the question: to use or not to use a computer in lessons? Clearly, the 
computer reveals to student and teacher to see new opportunities, find new 
ideas and solve complex problems [15]. 
The use of information computer technologies in learning English very 
effectively, as the didactic function of these technologies is wide. This is due 
to the fact that computer technology allows obtaining information multichan-
nel, and therefore increases significantly as the volume of information rece-
ived, and the quality of its assimilation [16]. 
The introduction of information and computer technology in the educa-
tional environment of English language lesson allows you to enhance and to 
stimulate the interest of students, activate their thinking, the effectiveness of 
learning, individualize instruction, increase speed of presentation and assimi-
lation of information and rapid adjustments knowledge if necessary [17]. 
The use of computer in learning English language for different purposes: 
● when explaining new material to the maximum solubility; 
● for optimum consolidation of the material studied; 
● to improve the monitoring of students ' knowledge; 
● to organize an interesting and fruitful work on the subject. 
These lessons can be completely tailored to the use of the computer is 
in the office at various stages of English lessons. 
For the teacher is one of the successful forms of the lesson, as it gives 
the opportunity to interest the students, to intrigue, to make people think, to 
attract their attention to the most important information [18]. 
At the same time it should be noted and disadvantages, which include: 
1) the need for special additional hardware to work with the manual; 
2) unfamiliarity, non-traditional electronic forms of information presen-
tation; 
3) fatigue when working with the monitor; 
4) get in some cases the necessary training for the teacher in the field of 
Informatization; 
5) traditional approaches to learning hard way for the modern pedago-
gical innovations. 
Despite the fact that it is technically possible to create electronic text-
books, and teaching materials (educational methodical complex) are fully rep-
resented in digital form, the use of information technology in the teaching of 
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English has some limitations. According to scientists, teachers and modern 
students is more developed visual and emotional memory. In this regard, the 
use of educational software that contains lots of educational information, is 
equipped with animated demonstrations, hypertext links, videos, and other 
multimedia attributes, facilitates the implementation of psycho-pedagogical 
approaches. At the same time established that the perception of a relatively large 
amount of text on the monitor screen is difficult, therefore, the text of this volu-
me, with whom the student works must be in a printed textbook [19]. 
From the foregoing it can be concluded that in the modern scientific-
methodical literature, computer technology in English language teaching: ful-
ly implement the principle of clarity in teaching; provides training tailored in-
dividual characteristics of students; maximize the use of analytical and imita-
tive abilities of students; to fully mobilize their internal resources; to create 
conditions to control the formation of speech skills and abilities; to ensure 
self-control. 
Computer technology amplifies human intelligence, promote the deve-
lopment of logical and operational thinking, specialize perception, thinking 
and memory [20]. 
The above is the basis for the formulation of priorities that follow from 
the requirements of Informatization of higher education in the aspect of tra-
ining of future specialists electricity: 
1) it is necessary to improve preparation of future electricity providers 
on the basis of systematic use of Internet technologies in higher education, 
revision of the organizational forms of educational activity, development of a 
package of educational-methodical documentation, taking into account the 
specific features of professional activity of specialists of electricity; 
2) it is necessary to study the issues of preparation of future electricity 
providers methodology and practical recommendations of the forming qualiti-
es of a specialist, characterized by the ability to develop and make optimal 
use of modern information technology. 
Future professionals need to be competitive and in demand in the labo-
ur market. Therefore, the aims of education are determined primarily on the 
basis of the requirements of the curriculum to knowledge and skills and the 
requirements of society to the development and education of the new genera-
tion. Future professionals need to be able to operate actively, make decisions, 
flexibly adapt to changing conditions of life. 
We reaffirm the fact that the analysis of scientific sources and teaching 
practice in Khoja Ahmet Yasawi International kazakh-turkish University, the 
Department of the ‘Pedagogical science’ shows that the use of Internet tech-
nologies in the process of teaching English language of future specialists of 
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power industry is of great importance and promotes informational-communi-
cation competence of future professionals electricity providers. Scientific and 
practical research will be continued by us, and at this stage of our research 
we conclude about the significance and relevance of the use of information 
and computer technology in shaping the information and communicative 
competence of future specialists of power industry, modernization of educati-
onal process, updating the content of the subject of English for future speci-
alists of pedagogy and psychology, which accordingly affect the change in the 
professional training of specialists of pedagogy and psychology. 
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